10 QUESTIONS TO

ASK A VENDOR
ABOUT Al IN

HOW WELL DOES THE TOOL

AND WORKFLOWS?

Is it built to support real-world
writing tasks or just generic
automation?

HOW EASILY DOES IT
INTEGRATE WITH OUR
EXISTING SYSTEMS AND
PROCESSES?

Does it work with tools like
Microsoft Word, SharePoint, or
content management systems?

HOW ARE DATA PRIVACY
AND SECURITY HANDLED?

Is content stored locally or in
the cloud? How are GDPR,
HIPAA, and company policies
addressed?

WHAT'S THE PRICING
MODEL—AND WHAT
DOES IT REALLY INCLUDE?

One-time fee or subscription?
Are updates, maintenance, and
support part of the package?

WHAT KIND OF ROI CAN WE
EXPECT—AND HOW WILL WE
MEASURE IT?

Time saved, reduced QC cycles,
fewer review comments, or
faster turnaround?
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CAN THE TOOL SCALE WITH
OUR TEAM AND WORKLOAD
ACROSS DOCUMENT TYPES?

Think CSRs, protocols, narratives
—will it flex with us as needs
evolve?

WHAT SUPPORT IS

3 |IMPLEMENTATION?

. "} AVAILABLE POST-

Are there onboarding
guides, helpdesk options, or
customization services?

HOW DOES THE TOOL ADDRESS
COMPLIANCE REQUIREMENTS
FOR REGULATORY WRITING?
Can it handle audit trails,
version control, or structured

content standards?

WHAT HIDDEN COSTS
SHOULD WE PLAN FOR?
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Training, IT support, workflow
customization, and stakeholder
onboarding all add up.

HOW CUSTOMIZABLE

IS THE TOOL FOR OUR
TEAM'S WAY OF

WORKING?

Can it adaptto our authoring
styles, review processes, and

regulatory nuances?
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